
USING THE ECBH HELP TICKET SYSTEM 

 

1. Navigate to East Carolina Behavioral Health’s website:  www.ecbhlme.org 

2. Click on the Provider Agencies tab. 

3. From the menu on the left hand side select Resources/Juniper. 

4. On that page will be a link to the ECBH Ticket system. Click on that link. 

5. You will be presented with a login screen shown below: 

 

Make sure you enter a valid e-mail address that you want to receive responses.  This will be the 

e-mail address in the future when asked for additional information or to check the status of your 

ticket.  

6. After entering a valid e-mail address click on the login button. 

7. The next screen looks similar to the one below. 

http://www.ecbhlme.org/


 

 

Here you can view previously submitted tickets and check their status 

 

The Summary box is for entering a brief description of the problem. 

The Description box is for providing more detail of the problem. 

Make sure you select a category from the drop down box.  

Then click on the submit button. 

You should receive an e-mail about the ticket anytime ECBH staff updates or closes the tickets.    

 

8. When you receive e-mails about tickets that you have submitted, please do NOT respond 

to additional information request via the email.  Log back into the ECBH ticket system 

and reply in the ticket that you created.  This will assist us with tracking the information 

and resolving the problems in a timely manner. 


