JUNIPER / CMHC INSTALLATION INSTRUCTIONS

1. Before you being the installation:
a. You must have administrative rights to the computer
i. If you have an IT department please contact them to make sure you have
administrative rights to the computer. If you do not have administrative rights to
the computer, your IT department will have to complete this installation.
Make sure all of your antivirus software is up to date.
If you have any type of music sharing on your computer, please remove it.
d. Juniper will not install on any computer that does not have up to date security, music
sharing, or out of date antivirus software.
2. Once you have administrative rights and the security is up to date, you can start the installation of
Juniper. Juniper will need to be installed before the CMHC component can be installed.
3. You can access Juniper using Internet Explorer and typing in www.ecbhlme.org or
https://remote.ecbhime.org
4. If you use the ECBH website, you will find the Juniper link by clicking Provider Agencies-
Resources/Juniper and Jupiper Login.
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5. Once you click on the Juniper Login link, you will see a screen displaying There is a problem with
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6. Please ctik Continue to this website
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with this website's security certificate.

‘@ There is a proble

The security certificgfte presented by this website was issued for a different website's address.

Security certificatef problems may indicate an attempt to fool you or intercept any data you send to the
server.

We recommepd that you close this webpage and do not continue to this website.
to close this webpage.

@ Continue to this website (not recommended).
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your internet connection speed.
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Loading Components...
Please wait. This may take several minutes.

® Host Checker

If an error prevents a component from loading properly, you can click here to continue. Mot all functionality may be available.
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You should see an Active X control for installation. It will look like a yellow box all the way
across the screen. Please click Il that appearsandinstall ActiveX Control
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Loading Components...
Please wait. This may take several minutes.

® Host Checker

If an error prevents a component from loading properly, you can click here to continue. Not all functionality may be available.

Your browser does not support either ActiveX controls or Java applets. Please contact your administrator
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Internet Explorer - Socurity Warning,

Loading Components... Do you want to install this s
Please wait. This may take several minutes. Name: JuniperSetupClier?
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10. Please wait for the installation to complete. Agalepending on Internet connection speeds,
this may takea while

11. Once installation is complete, the sign on screen will be displayed. This sign oAdetioy
Username and Passwordf you try to log in more than 3 times unsuccessfully, your actcoun
will be locked. You will need to call the IT Help Desk to unlock the agency account.




