
JUNIPER / CMHC INSTALLATION INSTRUCTIONS 
 

1. Before you being the installation: 

a. You must have administrative rights to the computer 

i. If you have an IT department please contact them to make sure you have 

administrative rights to the computer.  If you do not have administrative rights to 

the computer, your IT department will have to complete this installation. 

b. Make sure all of your antivirus software is up to date. 

c. If you have any type of music sharing on your computer, please remove it.   

d. Juniper will not install on any computer that does not have up to date security, music 

sharing, or out of date antivirus software. 

2. Once you have administrative rights and the security is up to date, you can start the installation of 

Juniper.  Juniper will need to be installed before the CMHC component can be installed. 

3. You can access Juniper using Internet Explorer and typing in www.ecbhlme.org or 

https://remote.ecbhlme.org 

4. If you use the ECBH website, you will find the Juniper link by clicking Provider Agencies-

Resources/Juniper and Juniper Login. 

 

5. Once you click on the Juniper Login link, you will see a screen displaying There is a problem with 

ǘƘƛǎ ǿŜōǎƛǘŜΩǎ ǎŜŎǳǊƛǘȅ ŎŜǊǘƛŦƛŎŀǘŜΦ 

 

http://www.ecbhlme.org/
https://remote.ecbhlme.org/


6. Please click Continue to this website 

 

7. This will be the start of the installation.  DO NOT ά/[L/Y I9w9έ TO CONTINUE.  The installation 

will NOT work properly.  You will have to wait for a         few seconds/minutes depending on 

your internet connection speed. 

 



8.  You should see an Active X control for installation.  It will look like a yellow box all the way 

across the screen.  Please click the box that appears, and Install ActiveX Control. 

 

9. Click Install 

 

 



10. Please wait for the installation to complete.  Again, depending on Internet connection speeds, 

this may take a while. 

 

11. Once installation is complete, the sign on screen will be displayed.  This sign on is the Agency 

Username and Password.  If you try to log in more than 3 times unsuccessfully, your account 

will be locked.  You will need to call the IT Help Desk to unlock the agency account. 

 


