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Logging into Juniper 
 

Open your internet browser program and navigate to https://remote.ecbhlme.org 
 
The following login screen will appear.    
 

 
 
In the login box above type in the username and password that has been assigned 
to your organization. 
 
When logging into Juniper, it will check to see if the computer has LimeWire, Bear 
Share, or Kazaa installed.  If these programs are found installed on the pc, the provider 
agency will not be allowed to connect to the LME network.  These types of programs 
leave an open connection to the internet all the time allowing other people from 
anywhere in the world to connect and transfer files off the pc and are typically used for 
pirating music and video files. This creates HUGE security holes resulting in a potential 
HIPAA violation of the release of client information.  When connecting if a message 
appears indicating ñfile sharing programsò contact your provider agencyôs IT department 
to have these programs removed. 

 

Juniper also will not connect to ECBH if the PC has Pop-Up Blockers turned on in 
Internet Explorer.  Google Toolbar can also cause a connection problem. 
After logging into Juniper the following screen will display on your desktop: 
 

https://remote.ecbhlme.org/
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To log into CMHC select either of the icons CMHC or CMHC 164. 
 

Outlook is the email account set up for the receipt of authorizations for each Provider.  
This email account should not be used for any personal emails such as chain letters, 
etc.  If you receive junk mail such as chain letters just delete them.  Provider agencies 
also are not to use the assigned email account for their own personal use.  The LME 
has made changes to the accounts that will not allow them to send email outside the 
organization.   
 

Authorizations are sent via this secure email Outlook account.  Outlook access is 
assigned to one user sign-on.  Authorizations should be saved to your local PC and/or 
printed out and filed in the consumerôs medical record.  Once saved and/or printed, 
delete the email for space purposes. 
 
The provider Claims Files is for you to download the Claims Print List reports instead of 
using Core FTP. 
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Type in the username and password that has been provided for you. 
 

 
 
Do not give out the user name and password that has been set up for you.  If the LME 
determines this has occurred, the LME may lock your account until an acceptable plan 
of correction has been submitted to fix the problem.  A new User Agreement will have to 
be completed and accepted by the LME before access to CMHC is restored.  
 
All provider agencies should have a back-up staff trained in CMHC in the event an 
employee resigns, is terminated or has to be out of the office for any reason.  This will 
assure that authorizations and claims continue to be submitted and in accordance with 
the LME guidelines. 
 
A message related to HIPAA privacy practices and instructions regarding divulging 
confidential information will display,   
 
Click Ok 
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Listed below are instructions that all providers using CMHC will need to follow.   
Option 1 is the ECBH PROVIDER SYSTEM or AMHC PROVIDER SYSTEM ï This will 
be for all providers to enter into to conduct business with ECBH 
Option 2 TRAINING SYSTEM   

DO NOT ENTER ANY CLIENT DATA INTO THE TRAINING SYSTEM.   
 

Select ECBH PROVIDER SYSTEM or AMHC PROVIDER SYSTEM 
 

 
 
 
 
 
 
OR  
 
 
 
 
 
 
 

 
Things to remember while using CMHC: 
 
There are two sides of the system in use, Provider and LME.  As provider agencies 
make service requests and enter data, that data must be transferred from the Provider 
to LME side of the system.  The only requests that are transferred in ñreal timeò are the 
requests for security.  It is important that Provider agencies plan accordingly to 
accommodate this data transfer process. 
 
Once in CMHC, DO NOT use the RED X to close out the session.  Please use Sign Off 
/ Close/ Quit/ and then Log Off. 
 
The system is CAPS sensitive.  Put your CAPS LOCK on. 
 
DO NOT under any circumstances enter dashes into data for a consumer.  For 
example the social security number 123-45-6789 should be entered as 123456789 and 
the phone number 252-636-1510 should be entered as 2526361510.  
 
In order to enlarge the screen, click on the icon that looks like a window.  This will 
ñresize the work area.ò 
 
There are two navigation buttons at the top left hand side of your screen.  The double 
arrow will take you back to the main menu screen.  The single arrow will take you back 
one screen. 
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Client change requests/security: 
 
Click Client Change requests security/DX 
 

 
 
Please use the following definitions when requesting security clearance for your agency 
to serve a consumer. Security access is granted by provider agency, not to individuals. 
Request security to be added = security clearance for your agency to view and enter 
service request for a ñnewò consumer. 
Request security to be removed = security clearance for your agency will be 
inactivated and you will no longer be able to view and enter service request or claims for 
a consumer. 
Request Diagnosis Change = removal or addition of diagnosis that are no longer on 
the PCP, have been ruled out, etc.  Please remember that consumers may be served 
by multiple agencies.  The diagnosis reported should match the IPRS matrix because 
this is the diagnosis that indicated the specific target population group for eligibility and 
claims purposes.   
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Please reference Appendix A (ñWho Should be in CDW?) and Appendix B (NC-TOPPS 
Service Codes Criteria) for requirements for obtaining and LME consumer record 
number. 
 
Request security to be added/removed: 
 
Click Client Change requests security/DX 
 
Click Add/Remove Security Request 
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DO NOT ATTEMPT TO ENTER A RECORD NUMBER WHEN REQUESTING 
SECURITY.  Because the consumer is new to your provider agency, you should not 
have the record number assigned to the consumer by the LME.   
 
In the event your agency is requesting to have security access added for a new 
consumer with a Substance Abuse Diagnosis, state law requires a release of 
information to be executed indicating the consumer has given authorization for your 
agency to submit this information to the LME and to receive it back from the LME.   
 
DO NOT use Shortened names for the consumer name.  Example:  Andy instead of 
Andrew, or Bill instead of William.  Always use the consumerôs given name or the name 
that appears on the consumerôs Medicaid card. 
 
Security Access to consumer data is granted per Agency not per Staff member. 
 
You will need to complete the required data elements in order to submit the request to 
have security added for your provider agency.   
 
 
 


