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Mental Health

East Carolina Behavioral Health works in Developmental Disability

partnership with people who face significant Substance Abuse

challenges related to substance abuse,

mental illness and/or developmental

disability.

Our commitment is to provide consistently What you need to know

excellent, persogentered, familyoriented to make informed choices

CALL ACC ESS services within a recovehjased system that :

. . . about getting care

ToLL FREE is flexible, accessible, and respects the

individual's freedom of choice. when you need it

1-877-685-2415
24 HOURS A DAY . ~ ECBH
365 Dars avear bh 1-877-685:2415
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wellness and recovery”
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NO WRONG DOOR means .

. you can call us from anywhere, anytime, any day.

ECBH

East Carolina Behavioral Health (ECBH)
is a Local Management Entity (LME)
designated by the NC Division of Mental
Health, Developmental Disabilities, and
Substance Abuse Services to oversee the
appropriate provision of statet andt
federally funded services and supports
in Beaufort, Bertie, Camden, Chowan,
Craven, Currituck, Dare, Gates, Hertford,
Hyde, Jones, Martin, Northampton,
Pamlico, Pasquotank, Perquimans, Pitt,
Tyrrell, and Washington counties.

ACCESS TO CARE LINE

The ECBH Access to Care Line provides
emergency assistance 24-hours daily,
365 days a year.

The ACCESS TO CARE line is staffed by
clinical professionals who provide triage,
screening, and referrals to a wide range
of mental health, developmental
disability and substance abuse providers
throughout the ECBH area.

We will help ensure you get into services
in a timely manner with the most
clinically-appropriate treatment and
supports available.

TRIAGE

Emergency Situations

Within 2 hours of calling the ACCESS line
with a life threatening situation, services will
be provided through a mobile crisis unit,
your local hospital, or law enforcement.

Urgent Situations

Within 48 hours of calling the ACCESS line
with a non- threatening situation--but one
which could potentially turn life- threatening
if not treated, we will provide you with an
appointment.

Routine Situations

Within 14 days of calling the ACCESS line,
with symptoms that cause impairment with
day-to-day living, you will be given an
appointment.
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SCREENING

During your screening call with us, we
will get a brief summary of the
difficulty you are having and ask you
for information including:

« Name, address, phone number, and
county of residence.

« Medicaid/Medicare and/or Private
Insurance, if applicable.

REFERRALS

At the end of our conversation, we will
give you the names of provider
agencies to choose from who are
located in your area.

We will set up an appointment for
further, more in-depth assessment
with the eligible provider of your
choice.

Then, if indicated, the assessing
provider will offer you a choice of
service provider agencies for you to
make an appointment for additional
services and supports.



